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	This spring, save up to $3,263 on new high efficiency heating and a/c.
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	Servicing the Greater Atlanta Metro Area



	




	
		
	404-294-0900
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							"We Are Finally In Good Hands"
"On the way to being fixed the correct way! He even returned without asking us to tweak the system until the work can get done in just a couple of days. We are finally in good hands."
 
-C. McEdwards
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							"Never Pushy - Gave Me the Information I Needed"
"I recently moved into a 48 year old home and knew the furnace was old so I signed up for Angie’s deal with Empire as I had already checked out the reputation of this company. Technician was excellent, never pushy but gave me the information I needed to know about my furnace while bringing it to it’s optimum efficiency. Just what I needed."
 
-D. Stephens
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							"Would Absolutely Recommend Them"
"My old furnace was completely dead, and It was very, very cold. They went out of their way to get the heat up and running as quickly as possible, even going above and beyond a normal workday. They never promised this, they just knew how cold it was in the house, they took the initiative, and it was a real delight for them to offer and deliver. Oh.. and one another delight, they had some materials left over from another job and used them to cover up the gas line up the side of the house. Again, another surprise and great customer experience."
 
-P. Prance
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							"Prompt, Efficient, and Clearly Experienced"
"From our first contact through the installation, our experience with Empire was a very good one.
Chris evaluated our existing systems and listened to our needs and preferences. His proposal covered everything we discussed. It was a good balance of cost and efficiency. Of the three proposals we received, his was the most clear and detailed. Chris also quickly answered all our follow-up questions. The price was competitive.
Our job was an extensive one. Even minor issues were fully addressed, and we are very pleased with the outcome and Empire's professionalism."
-R. McCormack
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							"Empire Came Out the Same Day I Called"
"I've used Empire since I bought my house in 1990. Most recently they installed a new exterior HVAC unit at my house. My old unit was having problems just as we were experiencing the very cold weather of late February. The installation was very smooth, with a crew of three outside the whole of a cold day making sure it was in and completely functional. They even painted the old gas line to the unit so that it looked better, which I thought was an incredibly nice thing to do."
-M. Kelly
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							"Lost Without You"
"I cannot thank you enough for the excellent service you have provided to my home. We were lost without you! Thanks so much."

-L.W.O. Shafer
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							"The Kind of Service That Creates Customer Loyalty"
"I am a long time Empire customer. We recently had to get new furnace duct work at our home. The folks at Empire made the experience great.
When the service techs showed up I was very impressed. Ken is a real professional and polite. He took his time to explain things and I can tell he really cares about customer service. His assistant was also great. They hit a snag, but took care of the issue properly and professionally."
-E. Blue
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							"Highly recommend, would never go anywhere else"
"I have used Empire for years. They are local (Decatur), kind, professional. I always love the women who answer the phones, they always seem to really care about you. The techs who come twice a year for maintenance visits are always nice, respectful, clean and professional. They are generally fine with my over-active dog :) Highly recommend, would never go anywhere else."
-Lisa D.



					



	

	

	







	

		

	




	
						
		

			
	
	
		
	
		
			

	
















		
			Can IAQ Products Really Make a Difference in My Home This Spring?
		


		
						
			Once the spring season arrives in Georgia, people start to look forward to the budding trees and blossoming flowers. While this time of year offers many beautiful sights to behold, it also harkens the beginning of allergy season for those who suffer from seasonal pollen allergies. You may be wondering if there is any way…
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			Is a Heat Pump System Right for My Home?
		


		
						
			Maybe you’ve heard about heat pump systems and have been thinking about updating your home comfort equipment. But you might not be entirely sure what a heat pump system is, how it works, and if it’s the right choice for you. The good news is that most homeowners can benefit from installing a heat pump…
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			How Do I Know if I Need Heating Repairs?
		


		
						
			In Georgia, we don’t necessarily use our heating systems too often throughout the year. However, when a cold spell settles in, most homeowners are glad to have their heating system to keep them warm. But as heating systems age, sometimes they need to have some repairs made. How can a homeowner tell when their heating…
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			Deck the Halls with Ductless This Holiday Season
		


		
						
			If you’ve been considering replacing an older, inefficient home comfort system, why not ring in the new year with a new ductless cooling and heating system? Ductless systems are a great option, whether you need climate control in just one area of your home or for the whole house. Ductless systems don’t need ductwork to…
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			Is My Old Thermostat Costing Me Money?
		


		
						
			When people think about their home’s HVAC system, the main components that come to mind are usually the air conditioner and heater. Most of the time, they don’t think about the important job their thermostat does when it comes to the system. Many homes have old, outdated thermostats installed – and if your home does,…
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			How Can I Make My Home More Energy-Efficient This Season?
		


		
						
			Once the fall season arrives and people return to their usual routines, chances are they will be spending more time in their homes. Not to mention, this is the time of year when it starts to get dark earlier, so people are making more use of indoor and outdoor lighting. Both factors can mean that…
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			Can I Afford a New HVAC System for My Home?
		


		
						
			Most people don’t want to think about having to replace the cooling and heating systems in their homes. HVAC equipment is complex machinery, and generally engineered to last for many years – and that comes with a price tag. Unfortunately, it isn’t always possible to budget for replacing your system, since breakdowns can happen unexpectedly.…
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			Staying Cool When the Temperatures Are Too Hot to Handle
		


		
						
			If you’ve spent a few summers in Georgia, you know that the heat and humidity are often at their peak during the dog days of August. When it gets hot outside, it can be hard to stay cool – sometimes even with air conditioning. Of course, an AC system that’s in good working condition can…
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			How Could Humidity Be Damaging My Home?
		


		
						
			During the summer in Georgia, we often experience hot, humid conditions. That’s because our state is considered to have a humid subtropical climate. This creates short, mild winters and long, hot summers, so you can easily see why having an air conditioning system in your home is so important. Many people rely on their AC…
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			The Heat is On, But Your AC’s Not – What to Do When You Need a Repair
		


		
						
			The summer heat is in full swing. For many of us, that means spending time outdoors enjoying fun in the sun. But most people like to have a nice, cool home to return to at the end of the day, or to provide a reprieve when the outdoor temperatures get too high. When Mother Nature…
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	Tap on badges below to view more info
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						At Empire, we proudly offer the best possible pricing when it comes to your HVAC needs. You can count on us for the ultimate in customer satisfaction - your comfort is our priorty.
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						Our technicians are highly trained, and never stop learning the trade in order to provide you with the best possible service. We conduct background checks because your safety matters.
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						Times have changed, and we want you to know we make your health and safety a priority at all times. Rest assured, we follow all necessary guidelines to keep you and your family safe.
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						Empire is proud to be a family-owned business. We have provided professional HVAC services to the Metro-Atlanta area since 1985, and we treat our customers as if they're our family.
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		Get in Touch With Us
	

	




	
		
	At Empire Heating &. Air Conditioning, our customers are always our top priority. Whether you need HVAC products or services or have a question for us, we always look forward to helping you. For more information, please fill out our convenient contact form and one of our friendly representatives will get back to you soon.
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Yes, keep me up to date on Empire's promotions and services.
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	783 DeKalb Industrial Way

Decatur, GA 30033

Phone: 404-294-0900

Fax: 404-294-4810
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		DAIKIN
	

	




	
		
	Daikin is the global leader in providing state-of-the-art HVAC technologies that work to provide better control, efficiency, and quality for your home’s unique ecosystem.  
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